
bianca	escarcega
301	Elizabeth	St.	
san	francisco	CA	94114

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	customer	of	Sonic.	The	reason	I	chose	to	utilize	their	services	is	because	they	are	great	about
communication,	they	offer	great	service	in	comparison	to	other	larger	companies	like	AT&T,
Comcast,	Direct	TV.	The	fiber	network	I	utilize	is	amazing	because	of	the	speed	at	which	it	works.
I	used	to	have	AT&T	but	they	provided	unreliable	service,	rude	customer	service,	and	over	all
terrible	service	in	terms	of	the	network.	However,	I	have	had	quite	the	experience	with	Sonic,	great
customer	service,	fast	internet	service,	and	even	better	experience	overall.	

Sincerely,

bianca	escarcega


